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Welcome to Audio Banking. Enter your member number and four-digit PIN, 
then follow the system prompts to complete your transaction.

Here is the main menu. Each option will guide you to more specific 
services.

1. ACCOUNT BALANCE MENU
2. ACCOUNT HISTORY MENU 

1. Checking Account 
2. Savings Account

3. TRANSFER FUNDS OR MAKE A PAYMENT 
1. Transfer Funds Immediately 
2. Make an Immediate Cross-Member Transfer 
3. Make an Immediate Payment 
4. Hear Scheduled Transfers

4. CREDIT UNION INFORMATION
5. CHANGE ACCESS CODE

GLOBAL COMMANDS
Voice Recognition (8*)  Skip (5*)
Help Menu (1*)   Repeat (#)
Main Menu (3*)   End Call (7*)
Go Back (*)

For a faster and more convenient experience, enroll in mobile 
and online banking. It’s secure, easy to use, and available 24/7.


